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The 15° Anniversary of Macau Management Association

Seminar Topic : Trends in Facility Management
23 August 2019 (Friday) | 15:00-17:00

With the continuously changing business environment and customer
expectations, how can Facility Managers plan ahead and stay L
relevance? What Facility Managers need to know in order to prepare *"- = .
for the next wave? Arnald Ng, qualified instructor of IFMA, will ,
share some of her views on the macro trends in Employee Experience, -_
Disruptive Technology, and the Smart Workplace?
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» Macro Trends in Facility Management

How Facility Managers can enhance Employee Experience of the Organization
» Impact of Disruptive Technology in Facility Management

Next Generation of Smart Workplace

Target Audience Language Cantonese with English PPT

® Facility Manager - =
® Office Manager \
® Human Resources and Administration Manager " Free of Charge
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Speaker : Ms. Arnald Ng /

Arnald is a Faculty for CoreNet Global and is also qualified instructor of IFMA.

Arnald has 20 years’ experience across multiple disciplines within Corporate Real Estate,
specializing in workplace strategy, interior project and facility management.

With the valuable prior experience gained while working for industry leaders such as Sun
Microsystems, Hong Kong Land and Standard Chartered Bank, she has proven herself
capable in directing regional teams towards international standards and meeting customers'
expectation.
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Registration: MMA (Rua de Xangai 175, Edif. ACM, 9 andar, Macau) Of-10

Venue: MMA 8 Floor Seminar Room
Inquiry/Registration : 8296 0707/2832 3233 (Mr. Sam Lai) or samlai@mma.org.mo  [Ew==



