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“Beﬁﬂe&Nf}gEbMEN

r better future”

The Macau Institute of Management (MIM) is
directly under the Macau Management Association.
MIM is a registered higher education institution endorsed
by the Macau SAR government. In addition to offering
academic degree programmes which meet the needs of
working professionals, the Institute has been actively
providing training and consultancy services addressing
the needs of major organizations including government
departments in Macau. Since 1988, we have managed to
provide training and consultancy services to over
thousands of professionals.

The Institute has a team of professionals that
provide expertise assistance to managers to
develop their managerial potentials through
introducing various effective managerial practices
and offering quality training and consultancy
services. Our contemporary training programmes cover a
wide spectrum of management and supervisory aspects,
topics include: human resources, customer services,
financial management, facility management and retail
management. For optimum effectiveness, these
programmes are delivered with flexible approaches such
as face to face tutorial, case studies, group discussions,
self profiling, role play and experiential learning camp.

This guide provides an overview of some regular
programmes arranged by the Institute for your reference.
Nevertheless, we are most delighted to discuss with you
to design tailor-made training programmes that suit the
needs of your organization. We are committed to provide
the best management training for organizations which
have the vision and mission to develop their managers as
future leaders.

Dr. Oscar Chan, Ph. D; CFM; F. PFM
Director
Macau Institute of Management
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Manulife (International) Ltd.

ING Life Insurance Co. (Macau) Ltd.

American International Assurance

AXA China Region Insurance Company (Bermuda) Ltd.
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